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June 29, 2005 
 
 
 
 
 
To Whom It May Concern, 
 
 
Chalk Media recently engaged Shane Gibson of Knowledge Brokers International to 
conduct a two-day sales refresher course for our sales team.  We were extremely 
impressed with what we received!  Shane is a knowledgeable, engaging speaker, who 
thoroughly understands all aspects of selling.  He managed to keep an experienced group 
of sales professionals on the edge of their seats during both sessions, buy using real-life 
examples to illustrate the powerful points he was making.   
 
Further, we were particularly pleased with the preparation and follow-up Shane did with 
Management in our organization.  He ensured that we were equipped with the tools we 
need to keep our sales team on track and to ultimately surpass our corporate goals. 
 
Sincerely, 
 

 
 
 
 
Carrie Harrison 
Director of Sales and Marketing 
Chalk Media 
charrison@chalk.com 
(604) 684-9399 
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August 26,2005

Knowledge Brokers International Ltd.
Unit 308, 938 Howe Street
Vancouver. BC V6Z 1N9

Attention: Mr. Shane Gibson

I would like to take this opporfunity to thank you for all of your hard work and
dedicbtion invested in creathgTnilifrng lfigh-Pefformance'Teams mtheBrtck:'frow *

to hire the best, and mnximize performnnce and productivity. You delivered a high
impact management session achieving all of our course objects with great success. The
creation of this session was undoubtedly a challenge; our requirements were very
specific to our organization and current needs. A1l of the items included reflected our
culture and our company.values exceptionally well.

The feedback from all of our managers was great! Today we are experiencing an
increase in enthusiasm among all managers. Our managers are equipped with great
performance management tools and resources. All of the tools and resources you
presented have encouraged all of to hire the best wifh great confidence in our
interviewing and selection techniques. We are managing our teams more effectively;
evoking more confidence and a higher level of job interest and productivity through out
the building.

This was by far the best management session available in Canada today!

I would recommend Mr. Shane Gibson to any organization looking to create a high
performance team!

Best Regards, ,, O ,t

,/ 'fnw
The Brick Warehouse LP
Caroline Cass
HR / Health & Safety / Training Manager




